
 

 
John K. Hong, M.D. and Andrew Kalin, M.D.       Main: 630.226.1130 
Interventional Pain Specialists         Fax: 630-226-1134 
Board Certified, ABA          Web: gatewaypain.com 
 

 
    

Bolingbrook:  329 Remington Blvd, Suite 205, 60440    |    Hinsdale:  12 Salt Creek Ln., Suite 350, 60521 
Downers Grove: 3551 Highland Ave., Suite 200-A, 60515 

In order to better serve you, please bring the following items with you on the day of your appointment and 
arrive at least 30 minutes early:  
 

• Your completed “New Patient Forms”. 

• Your Valid Photo ID and Insurance Card 

o If you have a secondary insurance, please bring that as well. 

o If you have a copayment for your insurance, you will be expected to pay that at the time of 

service. 

o Please bring the actual insurance cards and not copies. If you only have copies, you will not be 

seen by the doctor the day of your appointment.  

• Any MRI, CT or X-ray Reports that you may have. 

• All related medical records from other doctors. 

• If you are a HMO patient, you must have a written referral at the time of your visit. If you do not have 

a referral, you will not be seen on the day of your visit and will have to reschedule the appointment.  

• If you are a cash pay patient, we except Visa, MasterCard, Discover and America Express or cash at 

the first visit; no personal checks will be accepted. 

************************************************************************ 

IF YOU NEED TO RE-SCHEDULE OR CANCEL YOUR APPOINTMENT, WE REQUIRE A 24 

HOUR NOTICE OR THERE WILL BE A CHARGE OF $150.00 FOR A NEW PATIENT NO 

SHOW FEE. THIS FEE WOULD NEED TO BE PAID BEFORE THE NEXT APPOINTMENT IS 

SCHEDULED. 

If you have any questions, please feel free to ask out staff. We look forward to working with you.  
 
Thank you  
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